CAMOCTOSITEJIBHASI PABOTA Ne 15 (2 yaca)
VYuebnas gucruminHa «[IpaBoy» rp. TII1 (04 — 08 mas 2020 1.)

1. IMpoynTaTh TEKCT JIEKIUH MO TeMe: 3amuTa npaB noTpedouTesnei
2. OTBeTHTHh HA BONPOCHI W BBIMOJHHUTH 33/IaHHSI 1O TEKCTYy JeKuuu (IMCbMEHHO B TETPalH,
chortorpadupoBaTh U OTIPABUTH MPETIOABATEIIO)

3AIIIMTA ITPAB IOTPEBUTEJIEN

B koJulemxe B TIIepEePHBE MexXIy 3aHATMAMM OIHa IeByllka pacckasajia CBOeM Iompyre o
HEeYyIDauvHOM IOKyIIKe KPOCCOBOK. 3amnjlaTmjia HeMaJjible »OeHbI'M 3a ToBap, HO OH oKa3ajJcsa
HEeKaueCTBEeHHEM. Ha [epBOM Xe BaHATUM [0 GU3KyJIbType B 00yBM OTKJIeMJiach [oJouuia. B Tpymnmne
BceM OBUIO CMEWHO, TaK KaK «CJIeIb» OT KPOCCOBOK OCTAaJIMCh Ha HOOPOT'e, HO HOEeByllKa OYEeHb pac-—
cTpomyachk. llompyra mnocoBeTOBajla €M NOMTM B Maras3MH M OTIHaTh TOBap NpomaBly, HoTpeboBan
BEPHYTbL IOeHbIM. [leBymkKa I[IOCJe BaHATUM pemmyia [IOCTYNIMTbH MMEHHO Tak. Ho mnpoznasel
norpedfoBajyia YeK Ha I[OKYyNKYy M OTKasajla B ofMeHe ToBapa. BO3HMKIIA CUTyauus, KOoT'Zda HOEBYIKE
norpebfoBajylach KPUIOMUECKAas [IOoMOWb. UTO Xe& MOXHO IIOCOBETOBATH?

[IpakTHuecku KaxxJplil U3 HAaC, COBEpIIAsi T€ UM UHBIE )KU3HEHHbIE TIOCTYIKH, YACTO BBICTYIIAET B POJIU
norpedurens. C 0pUINYEcCKON TOUYKU 3PEHHUS 3TUM CJIOBOM HAa3bIBAIOT YEJIOBEKA, KOTOPBIM 3aKa3blBaeT WIN
X04YeT 3aKa3aTh, IPUOOPETAeT M UCIOIB3YET TOBAPhI, paOOTHI, YCIYTH IJIsi CBOMX JIMYHBIX OBITOBBIX HYXII, HE
CBSI3aHHBIX C U3BJICYCHHEM MTPUOBLUIH.

IHoTpeduTesb — rpakJaHUH, UMEIOUIUN HAMEPEHUE 3aKa3aTh Cxema 1
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FOTOBUTEJIEM WJIM UCHOJIHUTENEM. [X B3aUMOOTHOIIEHHUS BBI-
CTPanBarOTCs COINIACHO HOopMaM I'paknanckoro koaekca P®, 3akona
P® «O 3amuTe npas norpeduTesei» U UHBIX HOPMAaTUBHBIX aKTOB.
OO11ecTBEHHbIE OTHOILIEHHS, YPEryJIMpOBaHHbIE HOPMaMH, OOECIIEYMBAIOIIMMH 3aIIUTY MpaB MOTpeduTeneH,
MOTYT BO3HUKATh B Pa3JIMYHBIX cpepax ueIOBEUECKOM KM3HM: B OOLIECTBEHHOM TPAHCIOPTE, B >KUIIMIIHO-
KOMMYHAJIbHBIX CITy’K0aX, CTPOMTENBHBIX OpraHu3alusax, Typdupmax, IUIATHBIX Y4E€OHBIX 3aBEICHMSX, B
chepe TOproBiM U OOIIECTBEHHOTO MTUTAHUs, B OaHKax, B CIIyk0e ObITa.

K HacTosmemy BpeMeHM B Halllel CTpaHE CIOKWJach Liedas CUCTEMa 3aKOHOIATENbCTBA IO 3allUTe
IpaB MOTpeOUTENEH.

B xauecTBe mpojaBia WM UCIIOJIHUTENS] MOTYT BBICTYNAaTh KaK OpraHu3als, TaK U UHIUBUIYalbHBIN
npeanpuHUMaresb (ero MpaBoOBOW CTAaTyc JOKEH OBbITh MOATBEPXKJEH perucTpanueil B KauyecTBe
VHAWBUAYAJIBHOTO NPEAIPUHAMATEIS).

B3aumooTHOmeHHs mroAe Mexay coOoi MpH MOKYNKe KakoW-au0o Beld WM OKa3aHUHM YCIyT
NOJANAJAT MOJ JAelcTBHEe HOpM 3akoHa Poccuiickoit Cxema 2

Oenepanyn «O 3amurTe npas MOTpPeOUTENENH», KOTOPBIM, | [pasa noTpe6ureneit

B YaCTHOCTH, YCTAHOBJICHBI ITpaBa MoTpeOuTeeH. |

Ilparo Ha KavecTBO

PaccMoTpuM HekoTOpwle MpaBa MoTpeOHTeNneit
(cxema 2). |
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Ecnmu y ToBapa oOHapykeHbI HEAOCTaTKH, TO pedb WAET O HEKaYeCTBEHHOM ToBape. B 3ToM ciyuae
noTpeOuTEeNh UMEET MPaBO TPEOOBATH, YTOOBI eMy 0€3BO3ME3HO YCTPAHUIN HEAOCTAaTKH; 3aMEHUJIM TOBap;
YMEHBIIMIIN TIEHY 3a TOBap B 3aBHCHMOCTH OT TOT'O HEJNOCTaTKa, KOTOPBIA ObUT OOHApy)KeH; BO3BPATHIIU
JIeHbIu u 3a0panu ToBap. [Ipu 3aMeHe ToBapa HEHaJIE)KAIIEro KayecTBa Ha TOBAP ITOW e MapKH (ITHX Ke
MOJIeNu ¥ (WJIN) apTHKYJIa) IepepacueT EeHbl TOBapa HE MPOU3BOTUTCS.

[TorpeOuTens BIpaBe OOMEHSATh HEMPOJOBOJILCTBEHHBI TOBAap HAUICKAIIETO KadyecTBa Ha
AQHAJIOTHYHBIA TOBAp y MPOJABIA, y KOTOPOTO 3TOT TOBap ObUI MPHOOpPETEH, €CIM YKa3aHHBIA TOBAap HE
nojotren mo ¢popme, rabapuram, GacoHy, pacBETKE, pa3Mepy WM KOMILIECKTAIUH.

[TorpeOuTens uMeeT mpaBo Ha OOMEH HEMPOJOBOJIHCTBEHHOIO TOBapa HAJJICKAIIEr0 KavyecTBa B
TEYCHHE YCTHIPHAIATH THEH, HE CUUTASI THS €0 MOKYIIKH.

VisBneuenme mus BaxkoHa PP «O BaumTe mpae norpeburenen»

CraTtes 18. [lpaBa norpeburesnss npu oO6HaApPyXeHMM B TOBape HEJOCTaTKOB

1. lorpeburesib B cjydae OOHApPyXeHMS B TOBape HEIOCTAaTKOB, €CJIM OHM He ObJIM OT'OBOPEHE
IpomaBlIOM, IO CBOEMYy BHOOPY BIpaBe:

norpeboBaThL 3aMEHHE Ha TOBAP D2TOM Xe MapkKM (3TUX Xe Momesu M (MiIM) apTukya);

norpeboBaTh 3aMeHBl  Ha TakKoM  Xxe TOBap IOPYIOM Mapku (mMmomenu, apTukyJa) C
COOTBETCTBYKIMM IIepepacdeToM MNOKYIHOM LEeHH;

noTpeBoBaThL COPABMEPHOTO YMEHbIIEHUS [IOKYIIHOM LIEHEBl;

norpeboBaTh He3aAMEIJIMTEJILHOTO O0es3BO3MEe3IHOI'O YCTPpaHeHUS HeIOCTAaTKOB ToBapa WK
BO3MEIUEHNMA pacXoOOB Ha MX MCIIpaBJIEHUE HOTp@@VITe.HeM Wiy TpeTbUM JIMLIOM,

OTKasaTbCAd OT MCIOJIHEHMS IOTOBOpa KyIIM-IPOIaxyu MU HOoTpeboBaTh BO3BpaTa YyIJAadeHHOM
3a TOoBap CyMMBl. I[Io TpebDOBaHMIO NpOoIaBlla M 3a €I'0 CcueT NOTpeOuTesib IOJIKEH BO3BPAaTUTL TOBap
C HeOoCTaTKaMM.

[Ipy >TOM HOOTPEeOMTENIE BHNPaBe NOTPeOOBATH TaKXe IIOJIHOT'O BO3MEWEHMS YyOEITKOB, [IPMYMHEHHEBIX
eMy BCJIEOCTBME IpOoJaxy ToBapa HeHaIjexamer'o KadecTBa. YORTKM BO3MemAalnTCsa B  CPOKM,
YCTaHOBJIEHHBIE HaCTOSIMM 3aKOHOM IJid YIOBJIETBOPEHMS COOTBETCTBYMUMX TpeOOBaHUM NOTPeOMUTEeNIs.

B OTHOWEHUM TeXHMUECKM CJIOKHOTO TOBapa NIOTpedbuTesip B Cjydae OOHApPyXeHMsa B HeM
HeOgoCTaTKOB BIIpaBe OTKas3aTbCA OT MCIIOJIHEHMA OOTOBOPa KYIIJIM-IIpOOaXm " HO’I‘p@@OBaTb BO3BpaTa
YIIJIAUEHHOM 3a TaKOM ToBap CyMMb JMOO NPenbaBUTbE TpeOoBaHME O €I'0 3aMeHe Ha TOoBap B2TOM Xe
MapkM (MomesM, apTHUKyJa) WMIM Ha TakKoM Xe ToBap IOPpyIoM Mapku (MoIenmu, apTHUKyJa) C COOT-—
BeTCTBY VM rnepepacueToM HOKyHHOIZ II€HEL B TeueHN e INATHaOLOaTU ,HHeVI cO IOHA nepengaum
noTpedbuTesiio TakoI'o ToBapa. IO MCTeUYeHMM BTOI'O Cpoka yka3aHHHe TpebOoBaHMSA [oIojexaT
YIOOBJIETBOPEHMI0O B OIHOM M3 CJEeOyRIMX Cllydaeb: OOHapyXeHMe CyHMeCTBEHHOTO HeIZoCTaTka ToBapa;

HapylmeHrue YCTaHOBJIEHHEIX HaCTOAIVM 3aKOHOM CPOKOB YCTPaHEeHMA HeIOCTaTKOB TOoOBapa,

HeBO3MOXHOCTbBb MCIIOJIb30BAaHMA TOBAapa B TEeYeHNre Kaxngoro Troma I‘apaHTI/IﬁHOI‘O CpoKa B
COBOKYNHOCTM OoJjlee dYeM TpuALAaThb »OHEM BCJEeICTBME HEOINHOKPATHOIO YCTPAHEHMS €TI0 pPas3JIMUHEIX
HEeIOOCTaTKOB.

[lepeueHb TEeXHUYECKU CJIOXHEBIX TOBApPOB yTBepXIaeTcsa [IpaBUTEJIECTBOM Poccurickon
denmepauun. . .

HaznauenHnslii moTpeOUTENEM CpPOK YCTpaHEHHs HEIOCTATKOB TOBapa yKa3bIBae€TCsl B JIOTOBOPE WM B
MHOM TIOJIIIMCHIBAEMOM CTOPOHAMH JIOKYMEHTE JTOO0 B 3asBICHHUH, HAPABICHHOM MOTPEOUTENEM UCTIOTHUTEIIO.
JloroBop pPO3HUYHONW KYIUTH-TIPOJAAXXH MOXKET OBbITh 3aKII0UYE€H Ha OCHOBAaHWUU O3HAKOMJICHUS
MOTpEeOUTENST C MPEUIOKEHHBIM TPOJABIIOM OINHMCAHHEM TOBapa TMOCPEIACTBOM KaTaJlOroB, IMPOCIEKTOB,
OykyieToB, (OTOCHHUMKOB, CPEACTB CBSI3U (TEJIEBU3MOHHOM, TMOYTOBOM, PAJMOCBI3U W Jp.) WIH HHBIMU
HCKITFOYAIOIIMMH BO3MOXXHOCTh HEMOCPEJCTBEHHOTO O3HAKOMJICHHS TIOTPEOUTENSI C TOBApOM JTHOO0 00pa3Iiom
TOBapa MpPH 3aKIIYEHHU TAKOTO JIOTOBOPA (OUCHMAHYUOHHDBIL CHOCOO Npooaxdcu mosapa) CIOCOOaMH.
[ToTpebutens BIpaBe O0TKa3aThCs OT TOBapa B JIFOOOE BpeMs A0 €ro mepeaadd, a mociie nepeaadyu ToBapa — B
TEYEHUE CEMU JHEM.
CoBeTEl angBOKAaTa.
1. llokynka »OOJXKHa OBTH OQOopMJIeHa BaKOHHEIM 00pasoM, a IIOTOMY COXPAaHAMTe BHIAHHBE YeKWU,
KBMUTaHLUNM, IOJOTTOBOPEI M MHBIE OOKYMEHTEHI, CBUIEeTeJIbCTBYyKIMe O IIOKYIIKEe MMEHHO B IJaHHOM

MarasmMHe. B moroeope MM MHOM IOKYMEHTE IOOJIKHBI OBITH [IeduaTh OplaHM3aluuM-rnponaBla U
NONNMCU CTOPOH.



2. CorynacHo 3BakoHy PO «0O 3ammTe npak nHorpebureser» (cT. 18) oTCyTCTBMe Yy HOTpebuUTesnd
KaCCOBOT'O MJIM TOBapHOT'O dYeKa JMOO MHOTO IOOKYMEHTa, YyHOCTOoBepsaomMxX GakT U YyCJIOBMUS
IOKYINKM TOoBapa, He SBJISeTCHS OCHOBaHMEM IJid OTKaz3a B YIOBJIETBOPEHUM €I'0 TpeDOBaHUM.

3. lomnmuceBasa JoO0OY IOOTOBOP, CJlefyeT IIepBOHadaJIbHO O3HAaKOMUTLCA C €T0 YCJOBMAMM. ECiu
Kakoy-JimBo NYHKT JIOKYMeHTa HeINOHSATEeH WMJIM BH He COIJIaCHE C HUM, cJenyeT o6 3ToM
ckKaszaTh, HNOoTpeboOBaB BHECTM M3MEHEeHMsa. B cJyyae CONPOTUBJIIEHMS C IOPyIOM CTOPOHEH
IOOTOBOP 3akjoyaTh He cjenyeT. JloOoM IOOTOBOP HOCUT HOOPOBOJBLHEM xXapakTep, a I[I0TOMY
BEL MMeeTe IIpaBO OTKasaTbCa BCTyIaTb B I[IPaBOOTHOULIEHMS C IaHHOM opraHu3aluuey u
o0paTUTbLCA K OPYI'OM.

4. lloTpeburesib, KOTOPHIM obpamaeTcsa B CyI IO BOIpPOCaM HapyUeHMsS HOPM IMNOTPebuTeJIbCKOIO
npaea, OCBODOXIaeTCs OT yMJaTh I'OCYHAapPCTBEHHOM IIOUJIMHEL.

B cnyuae noxynku mexnuuecku clodiCHbIX moeapos (Hanpumep, meiesu3opa) npaso Ha 3aMeHy MONCHO
peanuzoeams UL HPU HATUYUU 8 MOo8aApe CYWEeCMEEeHHO20 HeOO0CMAmKd, KOMOpblli He NO380/1em
UCNOb3068AMb MOBAP NO HAZHAYEHUIO.

WzroroButenb ycTaHAaBIMBAET HA TOBAPHI JUIUTEILHOTO MOJIb30BAHUS CPOK CyawcoObl. B citydae, korjia oH
HE YCTAHOBJICH Ha IOJJOOHBIE TOBAPbI, OTBETCTBEHHOCTD IEpe] IOTPEOUTEIEM OH HECET B TE€UCHHUE JIECATH JIET.

Ha oraenbHble BHUIBI TOBAPOB YCTAHABIMBACTCS CPOK 200HOCMU — OSTUM TOHSATHEM Ha3bIBAIOT
BPEMEHHON TMPOMEXKYTOK, B TEUEHHWE KOTOPOTO TOBAp SBJISETCS MPUTOAHBIM ISl UCIOJIb30BAaHUS. 3aKOH
3ampeniaeT npoJaBarb TOBAPHI, €CJIM CPOK FOJHOCTH HA HUX UCTEK. Tak, Hampumep, Ha MPOAYKTHI MUTAHUA,
napGroMEpHO-KOCMETHYECKUE TOBAPBI, MEIMKAMEHTHI, TOBAPhl OBITOBOW XMMHH W WHBIC TOJOOHBIC TOBApPHI
(paboThI) M3rOTOBUTENH (MCIIONHUTENb) O0S3aH yCTaHABIWBATH CPOK TOJHOCTH — IEPHUOJ, 1O HCTCUCHUU
KOTOpOTro ToBap (paboTa) cuuTaeTcsi HeMPUTOJHBIM JJI MCIIOJIb30BAaHUS M0 Ha3HAYEHUIO.

N3roroBuTens MMeET NPaBO yCTAHABIMBATh HA CBOM TOBAap eapammutinsiii cpok. llpogaBen moxer
YBEJIMYUBATH €T0, HO HE YMEHbIIaTh. VIMEHHO B 3TOT MEpPUOJI MOKHO OECIIaTHO OTPEMOHTUPOBATH UITU JIaXKe
3aMEHUTh KYIUJICHHBIN TOBap.

TFapanmuiinelit  cpox XpaneHus — nNepuod 6BpeMeHU, 6 MmeyeHue KOmopozo U320MoBUmMendb
eapanmupyem CcoxXpaHeHue 6cex CGOUCME NPOOVKYUU Npu YCI08Uu CcoOI00eHus nompebumenem npasui
xpanenus. Ilpeanonaraercs, 4To B TEYEHUE ATOrO NEPUOAA TPOAYKIUS HE TOJIBKO IPUTOJIHA K UCIIOIb30BAHUIO
10 Ha3HAYEHUI0, HO M COXPaHsIET KauYeCTBEHHBIE MTOKA3aTeNIM, KOTOPhIC OBLIN 3aJI0KEHBI ITPH €€ BBIITYCKE.

T'apanmuiinelii cpox IKCHIAyamayuu — nepuoo 6pemMeHU, 6 medeHue KOmopo2o U320moeumensb
eapanmupyem cmabuibHOCMb noKazameiel Kaiecmsea npooyKyuu npu ycioguu coonoodenus nompeoumenem
npasusl SKCHAYamayuu.

Ecnu n3roroBuTens HE yCTAaHOBUII TAPAHTUMHBIN CPOK, OH PABEH LIECTU MECSLIAM.

VY noTtpedutens eCTh BaXXHOE 1paso Ha uHgopmayuro o ToBape. OObIMHO MoHAs HH(OpMaIKs 0 TOBape
MPEJCTaBIICHA HA €r0 YIAKOBKE: 3]IECh Mbl YATAEM O TOM, T'JI€ M3rOTOBJIEHA BEIllb, KAKOB CPOK TOJHOCTH WJIU
CPOK CITY>KOBI, COCTaB, COJIEp>KaHNe BPEAHBIX BEIIECTB, MPOTUBOIIOKA3aHUS K IPUMEHEHUIO, TTOTPEOUTENHCKHE
CBOICTBA, TPABUJIA MOJb30BAHUS, XPAHEHUS.

[TorpeOutens BmpaBe MmoTpeOOBaTh NMPENOCTaBIECHUS HEOOXOAMMON M JIOCTOBEpHOW HHQOpMauuu 00
U3rOTOBUTENE (MCTIONHUTENE, IPOIABIIE), PEKUME €ro paboThl U peaTu3yeMbIX UM ToBapax (paboTax, yciyrax).

VI3TOoTOBUTEJL (MCHOHHMT@HB, nponaBeu) obsg3aH JOBEeCTU pave) CBeIeHNHA HOTpe@MTeﬂH
bvpMeHHOe HaMMeHOBaHMEe (HaMMeHOBAaHMe) CBOEeM OopraHuMs3alMuM, MeCTO e€e HaxoXImeHusa (azdpec) u
pexuM ee paboTel. [IpomaBell (MCHOJHUTEJL) pa3MellaeT yKasaHHY MHOOPMAalLMIO Ha BHIBECKE.

Ecam BUI JedaTeJIbHOCTH, OcymeCTBﬂHeMMﬁ N3TroTOBUTEIIEM (MCHOHHMTGHGM, nponaBuom),
IIoOJIeXmMT JIMIIEH3MP OBaHMIO n (MHM) MCIIOJIHUTEJIb rmMeeT I'OCyIapCTBEHHYIO axKKpeIomnuTaumno, oo
CBeIeHNA HOTpe@MTeJ’IH IOOJIXHa OBITb JOoBeIeHa MH@)OpMaLLMH O BUIOEe IOeATeJIbHOCTM MI3T'OTOBUTEJIA

(ucnmoyHMTENIA, INpPOHaBlia), HOMEpe JMLUEH3UM U (MUJIM) HOMepe CBUIETEJNILCTBa O T'OCYINAapPCTBEHHOM

axkKkpeomnTaumum, Cpokax nemcTBusa YKas3aHHBIX JIMLIEH3UN n (MHM) cBumerTreJsibCTBa, a TaKXxe
MH@OpMaHMH o6 OpraHe, BbHIOABIEM YKa3adHHBIE JIMILIEH3UI U (MHM) CBMUIOEeTEeJIbECTBO.

ITponaser; 00s3aH cOOOIIUTH LIEHY TOBapa, YCIOBHs €ro MpuoOpPETEeHNs], TapaHTUH, apeca PEMOHTHBIX
MacTepckux. He momyckaeTrcsi mpeocTaBisiTh JOKHYIO HH(GOPMALMIO WK Ty, KOTOpas HalucaHa TOJIbKO Ha



WHOCTPAaHHOM S3bIKE, HE TepeBe/icHa Ha TOCYAApCTBEHHBIN S3bIK. B Hamieil cTpaHe Bce CBEIEHHUS O TOBape
JIOJKHBI OBITH O()OPMIIEHBI HA PYCCKOM SI3BIKE.

[IpaBo moTpeduTesst Ha HezonacHocmy TAPaHTUPOBAHO 3aKOHOM. [ 0Cy1apcTBO YCTaHABIMBACT CTPOTHE
TpeOOBaHUSI K KaXKJOMYy BHJY TOBapoB, KOTOpPHIC IMPOMHCAaHBbl B CTaHAapTax. Ecim ToBap MOIHOCTBHIO
COOTBETCTBYET 3TUM TPEOOBAHMSM, TO TOCYIaPCTBEHHBIN OpTraH CepTH(HUKAIINU TTOATBEPIKIACT ITO.

Cepmughurxam — (371€Cb) OOKYMeHM, YOOCMOBePAIWUL KA1ecmeo mosapd.

[TorpeOuTens BnpaBe MpeaAbSIBUTH TpeOOBaHKWE MO MOBOAY HEJIOCTATKOB TOBapa, pabOTHI M YCIYTH T10
CBOEMY BBIOOPY: 110 MECTY MOKYIIKH (3aKa3a) WK MO0 MECTY CBOETO HaXOXICHUSI.

TpeboBanust moTpeOuTenss MOTYyT OBITh MpPEIbsIBIEHB B YCTHOH (opme. OHU paccMaTpuBaIOTCS M
JOOPOBOJIBHO YIOBIETBOPSIOTCS MPOJIABIOM, H3roToBUTeNeM. O4eHb YacTO MOTPEOUTETh HE MOXKET TOOUTHCS
3alIUTHl CBOETO MpaBa, 00LIasCh C MPOJABIIOM MJIM Jake ¢ M3rotoButeneM. [losTomy morpeOuTens MOXeT
cpa3zy obOpatutbes B cya. llemecooOpa3HO Bcerja COXpaHsTh YEK, a MO CJIIOKHBIM TOBapaM — TEXHUYECKHN
nacropt. Y norpedutens (pakt MoKyNnKH JOKa3bIBACTCS C IIOMOIIBIO CBUIETEIHCKUX TTOKA3aHUH.

[TorpeOuTens nepes oOpalieHueM B CyJI MOXKET HAIKCaTh MMChbMEHHYIO MTPETEH3UIO TOW OpraHU3allny,
KOTOpasi HapyIIWJIa ero Mpasa.

3awuma npaeé nompebumeneti 0Cywecmensiemcs cyooMm.

Vcku mpeabsBISIIOTCS B CyJl IO MECTY JKUTEIIBCTBA MCTIA, WM [0 MECTY HAXOXKJACHUS OTBETUHKA, WIH
0 MECTy NMPUYUHCHUS Bpe/Ia.

[TorpeOuTenu 1O WCKaM, CBSI3aHHBIM C HapymIeHHMEM HX TIpaB, OCBOOOXKHAIOTCA OT YIUIATHI
rOCYJapCTBEHHOM MOIILIHHBI.

[ToTpeOuTens WMeEET MpaBO HA 603MeujeHue 8 NOAHOM 0Obeme 6pedd, KOTOPhIA MPUYMHEH MYy
HEKAYeCTBCHHBIM TOBAapOM WJIM HEJIOCTOBEpHOW HMHQoOpmanueil. M3rotoBuTens 00si3aH BO3MEIIATh BPE. B
TEUYEHUE CPOKa CIIY>KOBI TOBApa, a MPH €ro OTCYTCTBUH — B TedeHue 10 jer.

[TorpeOuTens MOXKET TPeOOBATh BO3MEIICHHUS HE TOJIBKO UMYIIECTBEHHOTO, HO M MOPAJIBHOTO Bpe/a.

KyHMB HeKauyeCTBEeHHBM TOBaApP WMJIM CTOJIKHYBUMCH c TeM, UTO Mal'a3MH He YIOOBJIETBOpAET
IIpeTeH3uo, JgeJIOBEeK MCIIBITHIBAeT Oyle BHBIE IIepeXrMBaHMA . HpMQMHHDTCH HeyHO6CTBa B CBA3M C
HEeBO3MOXHOCTbBIO MCIIOJIB30BaAaTbL TOBaAp, IIOJIYUYNMThb 3allJladeHHBle 3a HeIr'oO IOeHbI'M VM T.I. B sTOM
CJlydyae BO3HUMKaeT HeOoOXOOMMOCTEL BO3MECTUTH MOpaﬂbHHﬁ BpEn. OTBEeTCTBEHHOCTL 3a IIPMYMHEeHNMEe

MOPAaJIBHOT'O Bpena BO3HMKaeT, eCJim Bpen OBLIT OEVICTBUTEJIBHO IIPUYMHEH, IIPUMUYMHEH BMHOBHO

(yMHMHeHHO jZNe%s HeOCTOpOXHO) " IIPOTUMBOIIPABHO.

B cnopHBIX citydasix BOIMpockl BO3MEILIEHHsI BpeJa pelaioTces uepes cyaeOHble opranbl. OIHAKO 3aKOH
O0CBOOOXKJIa€T OT OTBETCTBEHHOCTH W3rOTOBHTENS, MpoJaBlia ToBapa 3a IPUYMHEHHBIM Bpel, eciu
CIIOKMBIIAsACA CUTyalluss Obula CBf3aHA C HENPEOJOJIMMON CcuJIol (Hampumep, 3eMIIETPSCEHUEM WIIU
BHE3AIHBIM HaBOJHEHHEM), a TaKXe B TOM Ciyyae, KOrja HoTpeOuTenb HapyLIWi IpaBWiia MOJIb30BaHUS
TOBApOM, pe3yJbTaTaMu paboThl, yCiIyroi. Moxer, caM MoKymnaTellb HEPaBUJIbHO XPaHWJI TOBAp, a TOTOMY OH
Y UCHIOPTHJICA, YTO IPUUMHWIO Bpea. bbIBaloT ciyyau, Korja ToBap NpUUMHAET Bpell HE CaMOMY MOKYTATENIo,
a MHOMY JIMIly, KOTOPOMY JaHHas Bellb Oblia nepefana. Hampumep, ViBan Kynus B MOAapok cecTpe YalHUK,
KOTOpBIM BHE3AIIHO B30PBAJICS Ha KyXHE M NMOBpenui el pyky. lIpaBo Ha Bo3MelieHHe Bpeaa UMEET CecTpa,
KOTOpasi U HE sIBJIAJAch HANpsMYylo MoKymnarteneM vaiiHuka. B 3akone P® «O 3ammre npaB norpeOuTeneii»
3aKpeIuIeHO MpaBo TPeOOBATh BO3MELICHUS Bpeaa, IPUUYMHEHHOTO BCIEICTBHE HEIOCTATKOB ToBapa (paboThl,
yCIIyTH), KOTOPOE NMPHU3HAETCS 3a JIOOBIM MOTEPIEBIINM HE3aBHCHUMO OT TOTO, COCTOSJ OH B JIOTOBOPHBIX
OTHONICHUSX C MPOJIABLIOM (HCIIOJIHUTENEM) I HET.

TpeboBanust morpedbuTenss 0 COpa3MEPHOM YMEHbBIIEHUH IOKYMHOW II€Hbl TOBapa, BO3MEIEHUU
pacxoJ10B Ha UCIPABJIECHNE HEIOCTATKOB TOBapa MOTPEOUTENEM WU TPETHUM JIMIIOM, BO3BpAaTe YIUIAYEHHOM 3a
TOBAap JIEHE)KHOW CYMMBI, a Takke TpeOOBaHME O BO3MEIIEHUHM YOBITKOB, MPUYMHEHHBIX MOTPEOUTEIIO
BCJIEJICTBHE MPOJAXXKH TOBapa HEHAJIEKAIIEro KayecTBa JIMOO MpeloCcTaBlIeHHs HeHauIexalel napopmanun
0 TOBape, MOJJIEKAT YAOBJIETBOPEHUIO MPOAABIOM (M3rOTOBUTENIEM, YINOJHOMOUYEHHOW OpraHM3alMed WiIn
YIIOJIHOMOYEHHBIM HWHAWBUIYAIbHBIM IpeInpUHUMAaTeNeM, uUMIopTepoM) B TedeHue 10 nHedl co aHs
IPEIbIABICHHS COOTBETCTBYIONIETO TPeOOBaHMUS.



3AIIIATA ITPAB IOTPEGUTEJIEN ITPH 3AKJIIOUYEHUNA
JOI'OBOPOB HA BBIIIOJIHEHHUE PABOT (OKASAHI/IE YCJ]YF)

OdeHp 4YacTo B JKM3HM MBI 3aKJIOYaeM JOTOBOPHl Ha BBINOJIHEHHE KaKUX-THO0 paboT wuiu
IpeOCTaBlICHUE YCIYT (XUMYHUCTKA, CTPOUTENBCTBO, peMOHT). [l moTpeOuTenst BaXkKHO, YTOOBI COOIIOIAIHNCh
CpOKH, pabOTHI OBLIN BHITIOJIHEHBI KAYECTBEHHO U IIeHa OblI ycTpauBaia.

[Ipu 3aKiIroueHHH JOTOBOpAa Ha BBIMOJNHEHHE paboT (OKa3aHWE YCIYTr) COCTABISETCS cMmemd, T.C.
nepevyeHb BCeX BHJIOB PabdOT M MaTepHalioB, HEOOXOIMMBIX WHCTPYMEHTOB M OOOpPYIOBaHMSA C YyKa3aHUEM
CTOMMOCTH (IICHBI).

Cocmasnenue makoti cmemsl no mpe6o8aHuro nompeoumens uiyu ucnoaHumens ooszamenvro. OHa
MO3KET ObITh IPUOIM3UTENbHOM 1iu TBepaoi. [Ipu TBep0ii cMeTe UCTIOMHUTENbL HEe BIpaBe TPEeOOBAThH OILIATHI
paboT U TOMOJHUTENBHBIX PACX0JI0B, HE BKJIIFOUEHHBIX B cMeTy. [Ipubnu3uTenbHas cMeTa Mo3BOJISET YTOUHUTD
OKOHYATEJIbHYIO 1IeHYy JoroBopa. O BCSKOM MPEBBIIEHUH CMEThl HCHOJIHHUTENb 00s3aH HMHGOPMUPOBATH
notpebutens. MlHaue oH TepseT MpaBo Ha BO3MEIIEHHE CBEPXCMETHBIX pacxoaoB. [loTpedurens B 3TOM cirydae
BIIPaBE OTKa3aTbCsi OT JOrOBOpPA, BO3MECTHB MCHOJHHUTENIO (PAKTHYECKH IOHECEHHBIE PACXO/bl COTJIACHO
IIEPBOHAYAJILHON CMETE.

HcnonHuTenb MOXET BBINONHATH padOTy M3 CBOEro MaTepuaia M U3 Marepuana 3aka3zuuka. Korpa
paboTa BBIMONHAETCS MOJHOCTHIO MJIM YACTUYHO M3 MaTEpUajOB 3aKa3uMKa UM C €r0 BEIIbl0, UCIIOTHUTEh
00s13aH: PKOHOMHO ¥ MPaBHJIBHO HCIOJb30BaTh MaTepHall; HECTU OTBETCTBEHHOCTh 32 COXPAaHHOCTb 3TOrO
MaTepuaia; NpeaynpeaIuTh TOTPeOUTENsl O HEMIPUTOAHOCTH UM HEJOOPOKAaueCTBEHHOCTH MaTepuaia (BEliH).
B nmpakTuke BO3HHMKAaeT HEMasao CIIOPOB, KOT/Ia CTOPOHBI B3aUMHO OOBUHSIOT Npyr apyra. Cya mpu aHaiu3e
CHUTyallud oOpamiaer BHUMaHHE HAa T€ MpPaBWUia, KOTOPBIE NPOMHCAaHBI B JOTOBOpE (KBUTAHIMH, 3aKase).
HNmeHHO MO3TOMY MOTpEOUTENb JOIDKEH OBITh BHUMATEIBHBIM IPH COCTABJICHWH JOTOBOPA, IMOIyYCHHH
KBUTAHIIMH, YTOOBI UCKITIOUUTH 3JI0YTOTPEOIICHUS CO CTOPOHBI HCITOTHUTEIS.

Ecnun obHapyxeHbl HEAOCTATKH, TO MOTPEOUTENIO HA/IO 3HAThH, B KAKWE CPOKH HCIIOTHUTENb 00s3aH UX
YCTpaHUTh. 3aKOHOAATEILCTBOM OIPENEICHBl CPOKU npeovssieHuss npemeH3uti. Eciu HemocTaTku
oOHapyXeHbl B XOJI¢ BBIIIOJIHEHUS palOThl (OKa3aHUs YCIYTH), TO MOTPEOUTENb BIpaBe Ha3HAYUTH
copa3MepHbIii cpok. HemocTaTku yxe BBINOJIHEHHON pabOThI OJKHBI yCTpaHAThCS B TeueHue 20 nueid. B
000MX cIy4asx cpoK (pUKcHpyeTCs B JOTOBOPE WM B aKTe CAAYU-IPUEMKH PaOOTHI.

TpeGoBanust MO MOBOIY CKPBITHIX HEIOCTATKOB, KOTOPhIE HEBO3MOXXHO OOHAPYKHUTHh NPH MPHHATHU
paboThI, MOTYT TPEABSBIATHCS B TCUCHHE TAPAHTUHHOTO CPOKA, a €CJIM OH HE YCTAHOBJIICH — B TEUEHHE ABYX
JEeT CO JHS MPUHATHS PaOdOTHI (B OTHOIIEHWH CTPOSHUH M JPYroro HEJBM)KMMOTO MUMYIIECTBA — B TCUCHHE
TISATH JIET).

3a HapylIeHHE CpPOKOB YCTPAaHEHHs HEIOCTATKOB MOTPEOMTENh BIPAaBE PACTOPTHYTH JOTOBOP H
noTpe0OoBaTh OT UCIIOJIHUTENS MOJTHOTO BO3MEIIECHUS YOBITKOB.

I'ocynapcTBeHHYI0 CHUCTEMY 3alllUThl MpaB MOTpeOUTENell COCTaBISIOT OpraHbl HMCIOJHUTEIbHON
BJIACTH, CyJeOHas BJacTh, OpraHbl NMPH MECTHBIX aJMHMHHUCTparusax. OOmue Haa30pHble (QYHKIUH B ITOH
cdepe BBHIOTHAIOT OpraHbl IPOKYPATYpPHI.

TI'OCYJAPCTBEHHAS Y OBIIECTBEHHAS 3AILIMTA IPAB IOTPEBUTEJEN

3ammTy npaB nmotpeduTenei ocymiecTBisoT DenepanbHas aHTUMOHOIIONBHAS ciyk0a, denepanbHas
cayx0a 1Mo Ham3opy B cdepe 3amuThl MpaB MOTpeOUTENer W Ojaromonydus yenoBeka, denepanbHas
TaMOXeHHasi cinykOa, DenepanpHas ciaykba 1o Haa3opy B cdepe mpupomonois3oBanus, denepanpHoe
areHTCTBO TI0 TEXHUYECKOMY pETYIHpPOBaHUI0 W MeTponoruu. K BUHOBHBIM MPHUMEHSIIOTCS MEphI
aIMUHHCTPATUBHOTO ¥ WMYIIECTBEHHOro Bo3zeiicTBus. Hambonee yacto ymaercs OOHApYKUTh TakKue
HaApYIICHUs, KaK 3aBbIIIEHUE IICH, MTPOJJaXka HEKAUeCTBEHHBIX TOBAPOB, MPOJaXka TOBAPOB C MPOCPOUCHHBIMHU
CpPOKaMH peanu3allii, HapylIeHue CAHUTAPHBIX MPABUIT TOPTOBIIH.

Bonpmyro momomp MOTpEOUTENSIM OKa3bIBAIOT MECTHBIE OPTraHbl MO 3aluTe MpaB IMOTpeOUTenei.
Fpa>1<)1aHe, KpOME€ TOI0, IJIA 3alUTEI CBOUX IIPpaB MOT'YT 06paII_IaTBC${ B XXWJIHNIIHYIO WHCIICKIWIO, B TOPTOBYIO
HWHCIICKOHIO, B HAJIOTOBYIO MHCIICKIWIO, B ITOJHUIIUIO.



B ULeyax 3amMTE NpaB [IOTPeOUTEeJIeM Ha TEePPUTOPMM MYyHMUUNAJIBHOTO o0O0pas3oBaHMsS OPI'aHEH
MECTHOT'O CaMOyIpaBJIEHMS BIIpPaBe:

paccMaTpMBaThE XKaJIOOBl IIOTpebmMTesield, KOHCYJbTMPOBaThb MX IO BOIpOCaM BallMTH [Ipas
norTpedbuTresiey;

obpamaTeCca B CyIOel B 3allMTy Npabk NOTpebOuTesiell (HeONpeHeJIeHHOT'O Kpyra NoTpeburenen) ;

IpY BBEIIBJIEHMM IO Xxajiobe norpedburens Toeapob (paboT, yCJyr) HeHaIjexamero KadecTsa,
a TakXe OIaCHHEX IJIS XM3HM, 3O0OPOBbs, UMylleCTBa [NOTpebuTesell M OKpyXaolell Ccpens
He3aMeIJMUTEeJIbHO M3BemaTb 00 3ToM QenepajibHEIE OPIaHbBl MCIOJIHUTEJIBHOM BJACTM, OCYylleCTBJISllMe
KOHTPOJIb 3a KauecCTBOM M 0Oe30MNaCHOCTbI0 TOoBapor (paboT, ycuayT) .

OOmiecTBeHHas 3alllMTa MpaB TPaxkJIaH OCYIIECTBISETCS OpraHU3alUiIMU HOTpeduteseii, KoTophie
CO3/al0TCsl B ropoje, odnactu, pecnybnuke. I'paxknaHe BnpaBe oO0beAMHITHCS HAa JOOPOBOIBHONM OCHOBE B
o0IIeCTBEHHbIE OOBEIUHEHUS MOTpeduTenell (MX accoUMaIfH, COIO3bI), KOTOPBIE OCYIIECTBIISIOT CBOIO
JeSITEIbHOCTh B COOTBETCTBHHM C YCTaBaMM YKa3aHHBIX OOBEOIUHEHMH (MX acCOLMAIMi, COI030B) U
3akoHonaTenbcTBOM Poccuiickoit ®enepanun. Ha ¢denepanbHoM ypoBHE permoHanbHblE OO0bEIUHEHHS
notpebureneii oobenquHeHsl B Coro3 morpedbureneit Poccum u OOmiecTBO moTpeOuTenell aBTOTEXHUKH. B
pamkax CHI" nefictByeT MexxayHapoaHas koH(peaepanus oomecTB morpedureneii. OHM MOTYT y4acTBOBaTh B
pa3paboTke TpeOoBaHU MO 0€30MaCHOCTH TOBApOB, PadOT, yCIyT, MPOBOJUTH UX HE3aBUCHUMYIO IKCIIEPTHU3Y,
IpoBepATh COOMIOJEHHE TIpaB NOTpeOuTeseil, BHOCUTH B MPOKYpaTypy U OpraHbl TOCYJapCTBEHHOTO
yIpaBiIeHUS MaTepUAIIbI O IPUBJICYCHUH K OTBETCTBEHHOCTH BUHOBHBIX JIUII.

Bonpocwt u 3a0anus:
KTo Takoii norpeburens? O0bsiCHUTE €ro MpaBOBOM CTaTyC.
. Kakue npaBa norpebuTtesns BaMm u3BecTHbI? CTAJIKUBAINCH JIU BBl B )KM3HU C UX HAPYLICHUSAMU?

. Urto npencrapiseT coboii mpaBo Ha HHGOPMAIIUIO O TOBape, yciyrax, padorax?

. O0psAcHUTE CYIIHOCTHh IpaBa Ha OE30MACHOCTh U BO3MEIIEHUE MaTEPHUAIBHOTO yiiepda, MOpalbHOTO
Bpena.

. UTo HEOOXOIMMO TIOMHHUTH TOMY, KTO BBICTYIIA€T B POJIU MOTpeOUTEISI?

o o1

. Kyna MoxxHO 00paTuThCsl IpU HAPYIICHUU MIPaB MOTpeOuTeNnen?

IIpenonasarenan Xapuyenko E.H.

KoHTaKTHBIC JaHHDLIE!

e-mail: ivolga-692060@mail.ru
WhatsApp: 8 924 437 75 30
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